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Title: 

How accreditation standards affects the working practices, processes and 
competencies of nurses over time 
- A study of how nurses working in accredited practices in the Capital Region of 

Denmark, experience and perceive the relationship between accreditation, quality 

and providing good nursing care - And how accreditation will affect the specific 

workflows in practice over time. 

 

The Capital Region of Denmark has been accredited since 2002 by Joint 

Commission International Accreditation. The political goal in Denmark is a national 

accreditation of the health care system by the Danish Quality Model in 2012. The 

purpose of the study is to gain knowledge about, how the standards of accreditation 

has an influence on the working routines, processes and competences of nurses in 

time. The goal is to provide a contribution to the discussion about quality, quality and 

accreditation in health care. 

 

The study is based on  literature review and observation studies in combination with 

semi-structured qualitative interviews. The purpose is to investigate which knowledge 

in practice is translated into action, and how this is done, and to identify how a 

particular group of informants perceive, gives context and attach meaning to a given 

culture or a given topic. 

 

Obsevation studies took place in an orthopedic practice in acute wards, the 

informants were nurses who had experience with accredited practices since 2002. 
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Observation studies and interviews were  analysed with an Actor-Network-Theory 

approach and strategy. Accredited practices can be analyzed as an interwoven 

network of human and nonhuman actors. ANT insists that everything and everyone, 

both the social and the material must be studied on an equal footing in the network it 

is part of.  

 

The theory of State, Culture and Life-Modes and discourse analysis were used to 

give the frame of the accreditation process, to analyze relations and to elucidate the 

interpellation processes that have occurred over time. 

 

The thesis argues for, how the global and political development have led to the 

requirement for quality assurance and accreditation in the Danish health care 

system, and how a market economy thinking has made documentation and 

standardization necessary. 

 

The investigation proves that experienced nurses are ambivalent when it comes to 

the meaning of accreditation and standards. The dilemma between the prevailing 

paradigms in health care exist in this view. Experienced nurses relate to quality, skills 

and values in relation to more isolated areas or paradigms in their own practice, and 

the discourse is between evidence based nursing and individual care.  

The nurses identify one area in which they make use of specific skills to be able to 

act competently in the performance. Here standardization and evidence-based 

clinical practice are praised, and the attitude is that it makes sense in terms of quality 

and development. 

At the same time they identify another area of practice, where, in the relational, it is 

use of some general skills that make nurses competent to provide an individual care 

simply by being an experienced nurse. Here is the perception that standards do not 

make sense, and they are given no significance in relation to quality. Quality is 

ensured through experience and one's whole being as a nurse. 

Standards and guidelines plays a minor role in practice in the estimation of individual 

needs for nursing and care – And complicates, by the nurses opinion, individual and 

good nursing care.                     


